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1. NEW FEATURES

Open a demand deposit account_ click here
Open a term deposit account_ click here
Savings backed loan_ click here

Easy Info_ click here

Standing instruction_ click here

Penalty payment_ click here

Mobile top-up_ click here

2. LOGIN

Please visit www.egolomt.mn.

[@roaomr BAHK

Choose Language
N—

Caiin carxnos canxiyyxyyins

In order to login to internet
bank user will have to use
customer ID and
password that provided
from Golomt Bank

COWWMANAAP U ok

COWWANAAP WNNABE

G = Q &

Golomt Bank Open an online account Merchant statement Internal Guarantee Transaction guarantee

Enter the ID that is provided to you when you signed up for internet banking service.

In the password field enter the password that is provided to you when you signed up for the internet bank
service.

If you have the E-token device you will be prompt to enter the E-token code after you entered the customer
ID the password in the respected fields and click login.

There are two types of password (LOGIN and TRANSACTION) you will use. One is required to LOGIN
and the other password is required when execute transactions via internet bank.

If you are login to your internet bank the first time or if you have recovered your password via forgot
password feature you will be prompt to change the both login and transaction password to login to your
internet bank.

If you insert wrong password 5 times, your password will be blocked
You can unlock your password by calling 1800-1646 or informing a local branch
If you have forgotten your password, choose “Forgot password” option on the login page


http://www.egolomt.mn/

3. MAIN PAGE

After providing your username and password correctly, the home screen will be shown as below.

In this field you

[@ ronomT BAHK can see the last
s s login date,

Welcome 3PIMCARKAH ¥APTANCAR] customer name.

This session Smes outin: 0 hrs: 30 mins E

Customer ID: Al Customer IDs ~

Dashboard ] Tran=actions Payments

Lastlogin fime: 08-06-2017 142054

& Balance & Statement - If you have any questions, please contact our call center at 1800-1848 or email us at intemnetban k.com.

) . *Deear customers, in case of currency exchange, please refer to "Foreign Exchange Rate" i
= Cperafive Accounts

& Depost Accounts Latest newsfeed

™l ey HOW TO DEAL WITH regarding Internet

. F RAU D EMAI LS? banking is shown here.

= Account Summary

& Configuration ¥ Hackers impersonate fraudulent emails to trick you into

giving out your personal information such as credit card 0% mailagoTOmtbank.com maliagolomtbank.com
and internet bank details. s © maies

# Update Account Praferences

& Manage My Accounts

How ta recognize fake emails? Bank logo / Bank name

4. ACCOUNT

In this Account main menu you can find all account related information such as account statements, balance,
settings as well as debit and credit card statements.

4.1 ACCOUNT SUMMARY

[2 ronoMT BAHK

Clain ot SuatIopRsL Custorner D Al Custorner IDs v Logout

Welcome 3PI3MCARCAH MAPTANCARXAH

This session fimes outin: 0 hrs: 30 mins =i E

My Profile Market

Lasilogin fime: 08-06-2017 142054 Informafion

——
E Balance & Statement - Accounts: Balance & Statement = Acc
= Operafive Accounts Account Summcry
— EEETAEEEOE ACCOUNT NAME ACCOUNT NUMBER
e Qe @ | U: 3Fne Salary Current Account 4 MNT
1C PUNLAX 3rO2 Salary Current Account Bo MNT 1
B Credit Cards
0 3FO2 Current Account b uso
= Account Summary
Ak 3FO: Demand Deposit B MNT 3,83
45 Configuration v 5 P03 Demand Deposit 35 uso
# Update Account Preferences N 0z Demand Deposit 55 MNT 1
Ak 3FO2 Operative account 2 MNT
# Manage My Accounts
k3 POz Operative account 57 MNT 52
L] aPO: Current Account 2 CNY
3F 3rO2 Savings product - 200,000F 1 TG MNT 1.81
3F 3FO2 Savings product - 500,000F 40 MNT 25
EF Wd ERDE ) : 18620783 MNT 1.06

- Inthe account summary sub menu all your accounts and cards information will appear. You can check your
account type, number, currency as well as your account balance here.

- Additionally, you can click on the short name of your account to view detailed information of the account.



4.2 OPERATIVE ACCOUNTS

@ FOMOMT BAHK

LT R ——

Welcome 3PIIMCARNAH BAPTANCARAH
This session fimes outin: 0 hrs: 30 mins

Lastlogin fime: 08-06-2017 142054

ki Balance & Staternent v

Cusfomer 1D Al Customer IDs v

®

Payments

My Profile Senices IMarket
Informaticn

Transoclons

= Operative Accounts

E Deposit Accounts

Bl Loan Accounts L Lanms

| CARDHMIH XAFWILLAX
B Credit Cards

O¥-un xapT

= Account Summary
AMEX. saving

%5 Configuration o $ xanmEnans
# Update Account Preferences ¥ uapmEnas
AMEX
& Manage My Accounts
F xapunyax
IOumonlleh xapT

PRODUCT NAME AJRILABLE BALANCE  TOTAL BALANCE

5B4 Salary Current Account MNT
e Salary Current Account MNT
UsD

5B Demand Deposit MNT
5 Demand Deposit usD
855 Demand Deposit MNT
ee2 Operative account MNT
15T Operative account MNT
522 Current Account CNY

Transaciion History Download Statement Debit Card List

- Inthis sub menu all your current account information will appear such as customer ID, account name, account
number, account currency, and account balance.

- Also you can hover over your mouse pointer to customer ID and it will display menu that can show debit card
information, account statement, and account freeze information.

- To view the account’s more detailed information you can click on the account’s short name.

4.3 DEPOSIT ACCOUNTS

(@ ronoMr BAHK

S e ]

Welcome 3PIIMCARXAH MAPTANCARKAH

)

Accounts

This session fimes outin: 0 hrs: 30 mins

Lastlogin fime: 08-06-2017 142054

Cugtorner 1D Al Custormer IDs +

®

Transaclions

My Profile Senices Market
Informaticn

ki Balance & Statement -

= Operafive Accounts

My Deposits

& Depost Accounts

IFMIMCAMHA

& Loan Accounts '

SFOIMCAINA

View Transacfion History

S Credit Cards

= Account Summary

& Configuration -

Sawings product - 200,000F MNT 0010

13040 Sawings product - 500,000F MNT 10000

# Update Account Preferences

# Manage My Accountfs

In this sub menu all your deposit account information will appear such as account name, account number,

account currency, and account balance. Also in this sub menu you can view your deposit account statement.

To view the account’s more detailed information you can click on the account’s short name.



4.4 LOAN ACCOUNTS

ro(‘JOMT BAHK HOPWLAMMH ayroop Eyra v
RN ——

= e

Vnumras

B Ynansrosn xyynra - WILATAAN, XA YA 30N, Xyra = 3330 Jad =

= Xopuauox aoHe 3889A1MAH aGHC

B XonronomseiH 0oHs

[ 3220KH aaHe

O QPOH CyYUHBl 33300 OpoH CyyuHE 3330 MMT

B Kpeowr kapt

= Hwr aoHe

TYANraaHAA Tyyx | 3nraH TananTuit

4 faHCH TOXMProo ~

# JoHcHE H3p con

Bt QoHCHE 3PXHPH TAXKPrag

- In this sub menu all your loan account information will appear such as account name, account number,
account currency, and amount due

- Also you can view the loan account statement, repayment schedule and loan account closure calculation.

- To view the account’s more detailed information such as loan amount, tenor, interest you can click on the
account’s short name.

4.5 CREDIT CARDS

[& ronomT BAHK

Claiin ki Ccgouppins Custorner D Al Customner IDs - Logout

Welcome 3PII3MCARAH MAPTANCARAH

This ssssion Smes outin: 0 hrs: 30 mins \E} E (0= E
P e et Transoclions Payments My Profile Servi cet
Lastlogin fime: 08-06-2017 1422054 Infomaficn
E Balance & Stafement 5 Accounts: Balance & Statement > Credit Cards >
= Operative Accounts My Credit Cards
& Deposit Accounts (CARD NUMBER CURRENCY ACCOUNT EFFECTIVE ACCOUNT CURRENT AJRILABLE CREDIT ACCOUNT OUTSTANDING ~ ACCOUNT MINIMUM
LIMIT BALANCE LiMIT IPP PAYMENT
& Loan Accounts
B Credit Cards I
— D B * Expenditure and minimum payment of Credit card updating once in a day. Therefore please check it next day.

Transactions /Cument month/ View Past Statement Rewand Point Details
& Configuration v

# Update Account Freferences

& Manage My Accounts

- Inthis sub menu all your credit card information will appear such as Card number, card currency, credit card
limit and minimum repayment amount.

- To view the credit card’s more detailed information you can click on the credit card’s number.



4.6 UPDATE ACCOUNT PREFERENCES

[& ronomT BAHK

Cain cnionss canspgopins

Weloome 3PI3MCARAH MAPTANCARKAH

This session fimes outin: 0 hrs: 30 mins

Lastlogin fime: 08-06-2017 142054

Cugtomer 1D Al Custormner IDs

My Profile

Market

Information

Accounts: Configuration > Lips

ki Balance & Statement v

= Operative Accounts

E Deposit Accounts CUSTOMER ID
® Loan Accounts 4z

1429
B Credit Cards

1429
= Account Summary

1429

%5 Configuration w 1420

# Update Account Preferences |

T4I0
# Manage My Accounts

1429

1429

1429

1429

1429

- All of your accounts will be listed and
names of your choosing.

4.7 MANAGE MY ACCOUNT

[@ ronomr

LTS ——
Walcome SPISMIAMNAH MAPTANCAMAH
This session §maes cuf in: O hrs: 30 mirs
Last login Sma: O 2017 142054

K Balonce & Statement hd

ces5 » Update Account Preferences

Update Account Preferences

PRODUCT NAME ACCOUNT NUMBER ACCOUNT NICKNAME
Salary Current Account B4 NEL R Bl wnT
Salary Current Account il | CARD-MAH XAPWMLLAX. Bl wnT
Current Account wr 0¥z wapT B5 usD
Demand Deposit 585 AMEX saving Bl mwT
Demand Deposit 135 $ xamranan B5 usD
Demand Deposit 055 F xapranans Bl wnT
Operative account w2 AMEN Bl mwT
Savings product - 200,000F 178 SFI,SMCALTI)L-'-\ Bl wnT
Operative account BET F xapunyax Bl wnT
Current Account 22 HowmorTel kapT B oy
Savings product - 500,000F 040 3P,E,3}.|Q-'-\L:’1)L-'-\ Bl wnT
018620783 ERDEMEAIKHAN. J Bl mwT

Update Account Nicknames

if you have difficulties distinguishing them, you can change it to any

Cruatomar I0: Al Cusgtormer Dz v

Trarsactions My Profia

= Oparofive Accounts

® Dapadt Accaunta Remindsr: i you rest

kil Loan Accounts

B Cradit Cards Cram

@ Configuration b

# Updata Account Frafarancea Fhar

& Maonogs My Accounts

Account Access for Users

ACCOUNT INDICATOR

v axcoarits, you will nal e able S login agan,

ACCOUNT NUMBER MNICKNAME INCLNRY TRANSACT
[ Lanes ¥ Al
] | CARD-WAH XAPNLAX b M
i O et e i Al
a5 AMEX sanving b M
35 S xanranams i Al
55 F xaranaus b A
13 DIPDIOM CARA b M
] ¥ xanmnan ¥ Al
& DIPMOM CARGA b M
B3592574 M SATKHAN J N Ha

1BEAITED ERDEM SAIKHAN. J ¥ Al

Full Access

- All of your accounts as well as accounts with co-ownership are shown. You can choose which accounts are
for transfers or just for monitoring account balance.

“Full Access” or “No Access” options



5. TRANSACTIONS

5.1 BETWEEN OWN ACCOUNTS

To make transaction between your own account click on the “Transactions” main menu and then select the
“Between own accounts” from sub menu in the left side of you screen.

[ ronoMT BAHK

Claiin oo Sigiuppins Customer D Al Customner IDs - Logout

Welcome 3PI3MCARAH MAPTANCARDCAH

This session Smes outin: 0 hrs: 30 mins E =

My Profile Sendces Market

Lastlogin fime: 08-06-2017 142054 Information

# Trensaction Management 5 Transactions: Transaction Management = its = Create New Funds Transfer

# Batween Cwn Accounts Between Own Accounts

B Credit Card Payments — Select the account that
inmator Details
£ Loan Paymant you want to make
Account: F xapunuax(MNT) - 1809098957 v > transaction Wlth It W|”

also display the account
balance and you click

Recipient Details

Select the

My Accounts in Home Bank: Select M H
acco;l?t that you here to view the account
wan r 1V Common Detals 1
ant to receive details.
your transaction ‘
Amount: Select

with

Remark:
= \iew Completed Tansactions ﬂ

¥ View All Fansacfions

A| nter h Standing instruction Additional Information Confinue
& Transacfion Support SO? ter the -
transaction amount
& Manoge Account B and remarks

B Manage Templates

After you enter the above information click
on the continue button. Then the
verification window will prompt you verify
your information again. After you verify
your information you will be able to
execute you transaction.




5.2 INSIDE BANK

To make transaction within Golomt Bank accounts click on the “Transactions” main menu and then select the
“Inside Bank” from sub menu in the left side of you screen.

= roloMT BAHK

) Custorner 1D Al Custormner IDs + Logout
N

Welcome 3PI3MCARAH MAPTANCARKAH

This session fimes outin: 0 hrs: 30 mins E

cet

Last login fime: 08-06-2017 142054 Information

# Transaction Management - Transactions: Transaction Managen Payment
# Batween Own Accounts Inside Bank nitiate From Template
B Credit Card Payments o
ifiater Ostals Select the account that
4 Loan Pavment
Account: F xapunuaxMNT) - 1800098957 v : you want to make
[ & nsce Bane ~ transaction with. It will

Reciiznt Defais also display the account
Select the account balance and you click
that you want to Select . here to view the account
receive your . details.

transaction from the
account book or enter
account information Select +

Commeon Detals

& Transaction Support Services

& Manoge Ag

Standing instruction Additional Infermation Save As Template ‘Confinue
Also enter the -
transaction amount

and remarks

After you enter the above information click on the

continue button. Then the verification window will

prompt you verify your information again and will

ask you to enter the TRANSACTION password.

After you verify your information you will be able
to execute you transaction.

Note:

- In this sub menu you won’t be able to make transaction to credit cards and loan accounts.

- To make transaction to credit cards and loan account use the loan payment and credit card payment sun
menu respectively.



5.3 OUTSIDE BANK

To make interbank transaction click on the “Transactions” main menu and then select the “Outside Bank” from
sub menu in the left side of you screen.

@ roflomMT GAHK Cusiomer ID All Customer IDs = Logout

Clain cmsioneer aanpgoegpans

Welcome 3PI3MCARAH MAPTANCARAH

This session fimes outin: 0 hrs: 30 mins E

Lastlogin fime: 08-06-2017 142054 Aples : Infom'u:ﬁt-»n

Select the account that

# Transaction Management 5 T ctions: Transaction Management > Outside Bank
you want to make
# Between Own Accounts Qutside Bank transactlon Wlth It W|”
B Credit Card Payments . also display the account
niticter Details .
# Loan Par balance and you click
4 Lean Payment
Account: F xapunuax(MNT) - 1809098957 v Auzilble Balance: here to view the account
£ Inside Bank .
\ details.

I Recipient Details

I % Qufside Bank

Select the account
that you want to aidhos Fersonal Payes
receive your Commen Detcls
transaction from the
account book or enter
account information

1

Also enter the
transaction amount
and remarks

T

Amount: Select -

& Manoge Account Book
Additicnal Information Save As Template

B Manage Templates

/After you enter the above information click
on the continue button. Then the verification
window will prompt you verify your
information again and will ask you to enter
the TRANSACTION password. After you
verify your information you will be able to

K execute you transaction. /

- You can transfer funds, equivalent to 999,999 MNT or less, between banks online 24/7.

- Transactions higher than 999,999 MNT will be received according to Mongolbank’s (central bank)
transaction schedule.

- Please note that if you enter receiver’'s name incorrectly on transaction lower than 999,999MNT will not
proceed.



5.4 INTERNATIONAL TRANSFER

To make international transaction click on the “Transactions” main menu and then select the “International transfer”
from sub menu in the left side of you screen.

ronomT BAHK
Cluin cmiamr Cuecypugans

Walcoma SFIEMCARNAH BAPTA NCARAH

This sa s ot

Last lagin Sma: 054

& Transaction Management bd

= Cradit Cord Paymants

[ Loan Poymant

2 Irsida Bank

3 Outide Bank

@ Intamatfional Transfer

I= Sfonding instuction

= Transaction Detalls b

= View Complated Transocfiona

Customar 1D Al Customer Dz v Logout

=

My Profia

Trarmactons: Trarsacion Marageme

Select the account that
you want to make
transaction with. It will
also display the account

Intemational Transfer

itimar Datal: balance and you click
here to view the account
details

prnyax{MNT}) - 1808088857 v

u.

| currancy nfxrmation must be In English excep! for Russlan ruble Hiaf mus! be

Racinian® Caraiz

In this section enter the
Receiver Address receiver's account and
bank information. Also

S ] e = A .
*me AT o enter receiver’s swift code,
= Transaction Support Servicas > - name, and address
B Monogs Sccount Bock e Completely'
I Maonags Temphates Saift Code Lookup
Amaourt Ssleot v
P Pizazs nofe that ransacion Hon must be in English A
e ransachn ncy iz RUB. In '
squipmeant ar Transter fo family 2ipenss
Enter the transaction Purprase Cade Select .
remarks and select who is ) ) .
i i Pary thes chuwges of the Intermediary bani ® Bersiiciary Rermitier
paying for the transaction
fee. j
Additional Information Save As Template

/After you enter the above information click on
the continue button. Then the verification
window will prompt you verify your
information again and will ask you to enter
the TRANSACTION password. After you
enter the above information and click on the
send request button your request will be sent

k to Bank. /

10



5.5 CREDIT CARD PAYMENTS

If you have to pay yours and others credit card bill, you can choose “Pay Credit Card Bill” option from the

“Transactions” menu.

(@ ronoMmr BAHK

i SRl S

Weloome 3PI3MCARAH MAPTANCARKAH

This session fimes outin: 0 hrs: 30 mins

Lasilogin fime: 08-06-2017 14:20:54

Cusgtomer D Al Custorner IDs - Logout

My Profile Senices IMarket
Information

# Transaction Management -

# Batween Own Accounts

B Credit Card Payments

™ Loan Payment

£ Inside Bank

X Cutside Bank

@ Intemgticnal Tansfer

= Standng insfrucfion

£ Transaction Detalls -

= ‘iew Completed Transoctions

Minimum Ameunt Dus:

Tetal Amount:

Transactions: Transaction Management = ent itiate Payment
Credit Card Payments Select Credit Card to you
want to make a payment
niiater Detals and it will show the
A F xapunuax(MNT) - 1809098957 . -~ minimum payment
amount and total
Recipient Details payment amount
Credit card number: Select -

Select the account that you
want to make transaction
with. It will also display the
account balance and you

o

i

o
7

% View All Fonsacfions

[ Cemmen Cetals

& Trg

L]

transaction amount

¥

Also enter the

and remarks

click here to view the
account details.
Select K

Additional Information

After you enter the above information click on
the continue button. Then the verification
window will prompt you verify your information
again. After you verify your information you will
be able to execute you transaction.

11



5.6 LOAN PAYMENT

You can pay your loan by choosing “Loan payment” option in Transactions menu.

[@ ronoMT BAHK
(TR ——

Customner 1D Al Custorner IDs - Logout

Welcome 3PII3MCARAH MAPTANCARAH

This session mes outin: 0 hrs: 30 mins = E
Lastlagin fme: 08-06-2017 14:20:54 2 < Ll . |nfcm"::=‘;it:,n
# Trarsaction Ma ment - Transactions: Transaction Managemen Fyme Initiat Payment
# Batween Own Accounts Loan Payment
o Select the account that
B Credit Card Payments —
rifigior Details you want to make
* Loan Payment . . .
Aecount: F xapunuax(MNT) - 1809098957 . transaction with. It will
& Insde Bank also display the account
% Outsice Bank FEsEt Dsl: balance and you click
Lean Account: Lookup I
R - here to view t'he account
Common Detals K detaI|S.
£ Standng insfrucfion Loan Overdue Amount: 0.0
£ Transaction Details v Amount:
= \iew Completed Transactions

Amount To be Deducted from the Account :
Select the loan account
that you want to make Femart
payment then it will
display the amount due. Additional Information
Then enter the payment
amount and transaction

/After you enter the above information click
on the continue button. Then the
verification window will prompt you verify
your information again and will ask you to
enter the TRANSACTION password. After
you enter the above information and click
on the send request button your request

\ will be sent to Bank. /

12



5.7 STANDING INSTRUCTION

@ rocg_,‘o“m .5“ AH'ﬁ Cugtomer D Al Customer IDs v Logout
Welcome IPIIMCARAH MAPTANCARNAH »
This session mes oulin: 0 hrs: 30 mins [°=] E
Lastlogin Sme: 08-06-2017 172734 E My Frofle Sendces Im!:‘“':‘:ﬁm
# Trensaction Management - Tansacficns: Transacfion Manogement » Stonding instucion » Standng insrucfion
# Batween Own Accounts . .
STCIndlﬁg Instruction

B Credit Card Payments
NEXT PAYMENT DATE FREQUENCY TRANSACTION DAY ENDDATE INITIATOR DETAIL ~ COUNTERPARTY DETAILS TOTAL AMOUNT CURRENCY  ENTRY ID

* Loan Payment

X Outide Bank

If you have used this service

e before, it will be displayed here.
&= Standing inshuction | Press “Register” if you have not.
@ ronomrt 5‘_‘"“ Cugtomer ID Al Customer IDs Logout

Cain cnilonser CankpgRpRARS

Welcome 3P03MCARNAH MAPTANCARAH

This session Smes outin: 0 hrs: 30 mins _— @ é = E

Lastlagin fme: 08-06-2017 17:27:34 U eE T A hls SEMces Imt:::ﬁit—n

Transactions: Transaction Management > Sta = Standing Instruction

# Transaction Management -

HloetameniOunifocants Standing Instruction
B Credit Cord Payments [ - )
™ Loan Payment & -
R My Accounts in Home Bank: Select .
¢ Outside Bank Personal Payees
@ e e B Choose date of month,
i Standing inshuchien yTee | Monthly . amount, transferring
e . account in this section.
= View Completed Transoctions e ’ '
* View Al Fonsacons = e
& Transacfion Support Services Amgunt: Select -+

& Manoge Account Book

& Monage Templates

/ After filling out information above, press
“Continue” button. Confirmation form fill appear
after where you should verify all the information

you have provided is correct.
Thereafter your standing instruction request will
be registered and transactions will automatically

& be proceeded on requested basis. /

13



5.8 TRANSACTION DETAILS

You can view all the transactions made from your account in details by choosing “View All Transaction” sub menu
from “Transactions” menu.

[3 ronoMrt BAHK
Clain oniiouss SaARIpELA

Welcome 3PQIMCARCAH MAPTANCARXAH

Thiis session fimes outin: 0 hrs: 24 mins

Lasilogin fime: 08-06-2017 142054

Custorner ID

My Profile Senices IMarket
Informaticn

Al Custorner IDs v

# Transaction Management -
# Batween Own Accounts
B Credit Card Payments
1 Loan Payment
Z Inside Bank
¢ Qutside Bank
@ Internaticnal Traonafer
£ Standng instrucfion
= Transaction Detalls -

= \iew Completed Tansactions

¥ View All Fanzacfions I

& Transaction Support Senvices ~
& Manoge Account Book

Bl Monage Templates

Transactions: Transaction Details >

s = My All Transactions

My All Transactions

20170601 | = 20170605 | *=* Transaction Amount:

All v

INITIATOR TRANSACTION
DETAIL CURRENCY STATUS

Credit Card 05-08-2017 08585 | ERDEMSAIKHAN. J 000.00 | MNT | Sucosss |
Payment
Batwzen Cum 05-08-2017 08585 | 3FASMCAINAH 000.00 | MNT [ Sucosss |
Agcounts HAPTANCAMMAH

® | Between Own 05-06-2017 0584 SFOAMCATAH 000.00 | MNT | Sucoses |
Accounts HAPTANCAMNAH

View History

orlego i
Details

orlego i
Details

G sariin orlogo i
Details

- Select the account inquiry date also you can select the transaction type and account type to initiate search.
Additionally, in the advanced search section you can search the transaction by currency or transaction state

as well.

- Account inquiry displays transaction date, transaction type, receiver’s information, transaction remarks,
transaction state, transaction amount etc.

14



5.9 TRANSACTION SUPPORT SERVICES

Manage counterparty:

@ ronomr BAH_KB Custorner 1D Al Custorner IDs + Logout

Clain omilioser -

Welcome 3P0IMCARCAH MAPTANCARAH - Fume
This session fimes outin: 0 hrs: 30 mins -t E E

My Profile Market

Lastlogin Sme: 08-06-2017 142054 Information

Transactions: Transaction Support Services > Man

# Transaction Management -

# Batween Cwn Accounts Manage Counterparty
Bl Option|  Add Beneficiary . m
™ Loan Payment

Z Inside Bank

Account book can be used in all

X Outsda Bank internet bank related

transactions. Also user can edit
or delete account book

@ Intemngticral Transfer

£ Standng instruction

£ Transaction Details v
= \iew Complated Transacfions
¥ View All Fonsacfons

& Transacfion Support Services

& Manoge Account Book

Bl Manage Templates

View beneficiary details:

@ ro!lOMT BAHK Cugtomar 1D Al Customer Dz = Logout

NS

Walcome SFLEMMCURIIAH WAPT ANCAVDIAH

A=

My Profila

Trarmsacions: Tramsacion Sugport Servioes =

# Transaction Management w

A e @ S View Beneficiary Details / This list displays all your
saved account book entries.
In this list you can see
account book name, account

== Credit Card Paymiant Optlon| \iew B

) Loon Poymant

2 Insida Bark 1155 oo B
2 s K B short name, bank name,
= Ouhice Sank Seusaaran Taras ams GOLOMT account currency,
i 7 Trawde and Dervesiopwman Boric transaction type etc.
@ Infamationdl Tranafar
80 Trexts vt Dervedegponan Barie N
.
= LR E Jargi=sihan free] Kb Bk MMT Dzt B, Buewsici oy
= Trarsaction Detals ~ Meticam 877 GOLOMT MNT Fsicks Bk Bomefciary
o ~ HOwwtmen 30K 3438 GOLOMT MNT Fzicke Bk Boneciary
= Visw Completed Fansactions
o 3587 GOLOMT MNT Frside Bk Bomeciary
* Visw A1 TrensosSions
w23 Wi B MNT

= Trarsaction Support Sendcss v iie) GOLOMT MNT

GOLOMT MNT

& Manoge Account Book I

MNT krside Bark Beneficiary

Click on the account

book short name to view

more detalils.

Ea Manoga Temolotes

15



6. PAYMENTS

6.1 PAYMENT

To register Billing company:

@ rocnOMT BAHK Customer ID: Al Customer ICs ~ Logout

i Snler S

Welcome 3P JIMCARXAH KAPTANCARXAH

This session fimes outin: 0 hrs: 30 mins m

Lastlogin Sme: 08-06-2017 14:20:54 Dashboard Transacfions

[ Payment P Payments: Payment = Register Biller = Register Biller
@ Pay Bl Register Biller
= Payment History Business Category: Select v Get Billers
+ Regizter Biller I
SELECT BUSINESS CATEGORY
= Manage Billers & Mobile carrier
t, Moblle Top-up - Internet, Cable TV

Intemst, Cable TV
@ Top-up credit

Internet, Cable TV
= Pay cusfom, fax w Home owner associations

1 Pay Tax Home owmer associations

3 Home owmer associations
i= Pay Cusfomns History

From billing
company list select
and add the billing

company.

[® Pay Cusforms

£ T Payment History Home owmer associations

‘Confinue With Registrafion

- Your registered billing companies list is shown in “Register Biller menu and is fully adjustable.
Pay bill:

@ rD(nDMT BAHK Customer D Al Customner IDs v Logout
ik S SR

Welcome SPAMCARXAH MAPTANCARXAH

Tris smesion s oute: 0 h: 30 mins -1 Select the account that
Lastlogin §me: 08-06-2017 142054 : s =i you want to make
transaction with. It will
also display the
account balance and
you click here to view
the account details. /

%] Payment -5 Payments: Payment = Pay Bill = Initiate Payment

@ Pay 8il Initiate Payment

&= Payment History

# Regitter Biler

nificter Details

Agcount: F xapunuax(MMNT) - 1809098957 v Ay
= Manage Bilerz
Recipient Details
t. Mobile Top-up ~
Payment Billers: Select -
# Too-up credit /. -
Common Defals
Ameunt: Select *

Select billing
company and enter
billing amount.

Additional Information

After you enter the above information
click on the continue button. Then the
verification window will prompt you verify
your information again. After you verify
your information you will be able to
execute your transaction.

4 Tax Payment History
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6.2 PENALTY PAYMENT

You can pay yours’ as w

Weloome 3PNIMCARCAH BAPTANCARCAH

This session fimes outin: 0 hrs: 30 mins

Lastlagin fime: 13-08-2017 17:42:24

ell as others penalty payments online via “Penalty payment” on Payment tab.

My Profile

cet

Infommaticn

Payments

k] Payment w
® Pay Bil

&= Payment History

+ Regster Biller

= Manage Bilerz

L. Cther payment

[ Pendty Payment

# Too-up credit

After pressing
“Search” button,
penalty list will appear
here

] Payment
@ Pay Bil
&= Payment Histery
+ Regster Biller
= Manage Bilers

L. Other payment

@0 Pendty Payment

# Too-up credit
i= Pay custom, fax
1 Pay Tax
= Pay Customs History
@ Pay Customs

4 Tax Payment Histary

Note:

Please note that you

Payments: Other payment > Penalty Payment

= Penalty payment

Penalty Payment . .
Enter either vehicle number or

driver’s license number and
press “Search” to view your
penalty list

Plate Number: 1234YEB SEARCH

Notice: Tenbep xwirLcasasc XOMWU SXNEH T XOHOMAK LOTOD 3EDYMIMAH MIS33N3N330 XICANT XMNGIXMAT 3HX33PHE YY. 35pJnaiE MISaNanTaA xonbooToR 30y YINer
torguuli.mn xaRraap Nasnaxa yy. 3spUANMAH MaS3ananTad xonGooTol acyyaner TonowT Bawk Xapuyuaxryi.

NO PENALTY BAR CODE AMOUNT IN MNT PAY
123 - Wrote by traffic police terminal 02016022827 1881450 260
V¥naawfaamap, Bamuaype O-47-3ypx 4 33ubik yynaesp Pay
=] = 2016-03-18 0B:30:18 - Wrote by traffic police termina 0201603 By pressing “Pay" )
CyxBaamap: CB-53-Ar W Bapyys yynassp button Correspondent Pay
(=) = 3016-04-15 0D:28:00 - Whote by trafiic police terminal ey to the penalty' you can 80 Pay
CyxBaar CE-5- 43 Byyanein Gapyys b
i ), GyxBaamap: 304ud Byydnem Sapyyw pay yOUr penalty
3 DE25UBR1Y 19200 Pay

v

Fayments: Other payment >

Payment > |nitiste Payment

You can choose

which account to

charge as well as
checking your

account balance

Initiate Payment

nititer Details

Select

Recipient Details
Beneficiary Reference: H3LA. Xyy Topryynuit epnore

Common Cetails

8,000.00 Select

020160318241925170

This part will be
shown automatically
from bank system

Additional Information

“After filling out information above, press
“Continue” button. Confirmation form fill
appear after where you should verify all the
information you have provided is correct.
Thereafter your penalty payment will we done.

r data will be removed from penalty list within 7 working days after penalty payment.

You can see detailed information regarding the penalty list from torguuli.mn.
Golomt bank is not responsible for any misleading information regarding the penalty list.
Transaction fees between banks will be determined according to general fee terms.



6.3 MOBILE TOP-UP

Through “Top-up credit” service in “payments” menu, you can easily top-up yours and others’ mobile.

=2 FOMIOMT BAHK

Customer D Al Custormner IDs - Logout
i cionter QIR

Welcome 3PI3IMCARAH BMAPTANCARAH

Thiss sssion res ol in: 0 hs: 30 mins E_O \.$.) E = E
Lastlogin Sme: 08-06-2017 142054 Accounts Transocfions Payments My Profile Im!::r:‘-‘ﬁit:n
&l Payment - Fayments: Mobile Top-up > Top-up credit > Top-up credit
® Pay Bil Top-up credit
I3 Payment History UMITEL M
+ Register Biller MWobile numbe:
= Manaoge Bilers P R
t amount: 1000 MNT v
%. Mobile T o
SEax 1,000.00
# Too-up credit - - 10.0
i Re | CARD-MAH XAPHMNLAXMNT) - 1605008+ Awailable Balance : MNT 10,0
i= Pay custom, fax ~
1 Pay Tax

S To Top-up a mobile number, first
enter your phone number,
choose top-up credit amount,
and choose billing account then
press “Continue” button.

@ Pay Customs

4 Tax Payment History

6.4 PAY CUSTOM, TAX

You can use those functions below to pay Tax and Customs.

[& ronoMT BAHK
Cotiin cniionser oneeppocpans

Customner 1D Al Custorner IDs = Logout
]

Welcome 3PO3MCARAH BMAPTANCARAH

= ) = paiay
This session Smes outin: 0 hrs: 30 mins \.$_) E P=] E
__ g A Transaciions Payments My Profile Market
Lastlogin Gme: 08-06-2017 142054 Ty
k] Payment - Payments: Pay custom, tax > Pay Tax > My Tax
@ Pay Bil My Tax

= Payment History D [TAXC100] [1222] 1222

+ Regster iller Search Criteria

= Manage Bilers Tax Department Name: Select -
. Moblle Top-up * Tax Type: Select v

Top-up credit nvice Numbar:

# Too-up credi Invoice Number: E Clear

i= Pay custom, fox ~
SELECT TAX DEPARTMENT NAME TAX TYPE NAME DATE INVOICE NUMBER AMOUNT IN MNT  PAY
I 1 Pay Tax I

£ Pay Customs History

I Pay Customs

I 0 Pay Customs

® |nwvoice Number ) Registration IO Barcode
4 Tax Payment History
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7. MY PROFILE

7.1 UPDATE PERSONAL DETAILS

Welcome SPISMCAVXAH MAPTANICAMXAH

‘This session fime=s out in: 0 hrs: 30 mins @ g’ @

Lastlogin fime: 08-06-2017 14:20.54 Daoshboard ACCOoUNTs TWonsaCHons

& Profile ~ My Profile: Profile > Update Personal Details > Update User Details
@ Cnongs Rosswords Update User Details
I — Update Personal Details
First: 3R button enables you to
% Update Chonnel Login ID N
et change phone number and
Registration Mumber: MKk password

Mabile Mumber: 8802

Email ID:  erde

Request Change of Contact Details

7.2 CHANGE PASSWORD

Welcome  SPII3MCAVIKAH MAPT ANCAVGAH
=

‘This session fimes.cutin: 0 hrs: 30 mins £

Last login fime: 08-06-2017 1420:54 i PR

& Profile » My Prafile: Profile = Change Passwords > Change Password
8 Change Fosswords Change Password
& Undore Personal Detois “four LOGIN AND TRANSACTION PASSWORDS are affectiva for one year and must be updsted once & year. Plesse note the balow mantionad suggestions whan you change your login and

transaction passwords.

as "Golomt 387 when your Customer ID iz "Golomt”

% Update Chonnel Login ID

ion passwand and login password are the same

e previous password §
zing the infarmation other people might guees eazily such az your name, birth date efc.

¥ Change Signon Password

Oid Password:

New Password: You are required to
USERNAME and
PASSWORD once in a
¥/Change Transaction Password year for your own financial
safety

Retype Mew Password:

Oid Passwaord:

Mew Password:

Retype Mew Password:

7.3 UPDATE CHANNEL LOGIN ID

Welcome  SPIISMCAFKAH WAPTATCAVIXAH — .
. _ _ F—- LA
This session fimes outin: O hrs: 30 mins =3 ] 3 E

Last login fime: (8-06-2017 14:20:54 ADCOoUNTS Tansocions Poyments My Frofile

& Profile ~ My Profile: Profile > Updste Channal Login ID = User Channel Login |D Detsils

& change Rosswords User Channel Login ID Details

& Update Personal Details

CHAMNEL USER ID

CHANMEL

Internet Bank, Smart Bank,

Mobile bank service

usernames can be
changed.

Internet bank ERDEMSXN

% Update Channel Login ID

Smart bank ERDEMSXN

- ussh 80020470
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8. SERVICES

8.1 OPEN A DEMAND DEPOSIT ACCOUNT

You can open your savings account either on MNT or USD through “New Request” sub menu in “Services”

category.

Welome SPISMCAIDUAH SAPTANCARAH

)

This session fimes outin: 0 hrs: 30 mins. (%) & K=

Dashiboard Wonsackons Payments

Lastlogin fime: DB-06-2017 14:20:54

B Service Requests . Services: Service Request

B New Rsquest Open Savings Account Request

= query on Regues

& Approve Reguest Cusiomer defails

A General Services ~ Lastname, Firstname: 3P0
B Tonsoction Limit Mational ID: MX89(
L e-commerce Phone number: +076(
D mMobie bank 2.0 EMsi: | erdem
B cord Bock/Untlock
AOQUCT INTOIMQTIoN
N o _ S p— . Choose the |n|t|_al deposit
Minimum account initial balance is amount, transferring account
displayed as default, you can edit the D Sl ' and press “Continue”.
Upening balance: 10000 T

amount if you want to deposit more

‘Withdrenwsl account:: | CARD-WMAH XAPUILAX(MMNT) - 160

Confirmation form will appear
after.

v

Servioes: Reguest Confirmaton

& Senvice Regueasts »
& Maw Requast Request Confimation
W Suary on Recuart

) Approve Raquast

A General Sarvices ~ Lorstriama, F

B Tronsaction Limit

& a-Commarce
= ard

- 7 Product informaian
0 Mobile bank 2.0 aduct informadior

oo Demand deposit
B3 Cord BlackfUnblack e oo type

Curerey. DI MNT

10,000.00

L1 By Info

1605005000 [ MNT

TERMS AMD CONDIMONS

d i arder i emecute
regprrding st cw

i e ferms and condifion e

bry acknowledging e b

Confemation Details

Code of Margdia
ol branches and anline.

Please verify that the
information you have
provided is correct, read and
accept the terms and
conditions of demand deposit
account agreement.

e sigrrture, pin umbe, i used along with achal signature

i e s rvenafiscige st 2xs armemer is bt depositr and i

- By clicking on “Submit” button, your current account will be opened.
- You can get your savings book from any branch close to your location.

20



8.2 OPEN A TERM DEPOSIT ACCOUNT

You can open your only MNT term deposit account through “New Request” option in “Services” menu.

Walcoma SFIEMCANAH HAPTANCARAH

P=]

My Profia

This session Bmes out

Last login Sma: 08

e Regques!

B Senvice Recuests v  Sevioes:S

& Mew Racuast Open Term deposit account

W Quary on Regusst

o Approve Requsst Customar defaili

A Genernal Senices ~ Larsirame, Firsiname: 3FQ
B Tronsoction Lirmit Marfiara I MxB
0 a-Commarca Fare rumber +878

0 Mekils Eank 20 I

= Card Block/Uniblack

e Product type

Minimum account initial balance is
displayed as default, you can edit the
amount if you want to deposit more

peing balance: 10000

“Savings product, Term
deposit, Flexible Savings,
Prepaid interest deposit” are
the 4 options

Choose the initial deposit
amount, transferring account
and press “Continue”.
Confirmation form will appear

after. j

v

Services: Reques! Canfirmasiian

o Service Reguests e
& Naw Requast Request Confimation
B Suery on Reguest
Y Approve Request Cusiomar datals

A Gensral Services 4

% Tronzacion Limit

& s-Commarce Mal: e

Product information
0 Mobis bonk 20

thype 2. Senvings product - 20,0007
Curency: [l MNT

12z

= Card Blodk/Unblodk

£ Eay Infa

1000000

1605005020 [l MNT

T dapest ogresment ond senddian

Tarm deposit agresmant and condition:

ooveried io rmard e
National saving's featurss and conditions:
. Carsh ardior non cash income can prooeed during Serm depasit and withdrawal is una

Cenfimration Dadais

emecuted in accordance with the Civil Code of Mongalia and $ie Low on Depasit, Transacs Loan Activity
resferred o as “Bark/ and custoner herdinafier referned to s “Depasitor™) with fhe condifions below.

Please verify that the \T
information you have
provided is correct, read and
accept the terms and
conditions of current account
agreement.

s

- By clicking on “Submit” button, your current account will be opened.
- You can get your savings book from any branch close to your location.



8.3 SAVINGS BACKED LOAN

By using this option, you can get Savings Based Loan.

Walcoma SFIEMCARNAH BAPTA NCWDAH

This sassion Tmas cut in: 0 bes: 30 mins
My Frofie

st login Brme: CE052017 142054

B Service Requests w

B Mow Reguast Online Savings Backed Loan Recuest

W Suery on Reguast
) Approve Requast ¥oprnugrantt wymeds maszanzn

A General Services " Fuil Mame HAP
& Transaction Limit Regster Number: | MX8!
o =-Commarce Prere Nusmber: | 78

0 Mobile bank 20 Email: | wrder

B Card Block/Unblock Smanaie peag==a

£ Eaqay Info

When you enter Remainder
of Savings, Desired Loan
amount, which account to

transfer, the rest of the
areas will be filled
automatically.

Will be deducted
from “Desired Loan Lo ot | Sekect !
Amount”

/ Please verify that the
information you have provided
is correct, read and accept the

terms and conditions of
demand deposit account
agreement and accept. Your
loan will be transferred

K automaticallv.

Condition:

1 | Loan amount Up to 85 percent of total deposit

2 | Loan min amount MNT 100,000 /Equivalent/

3 | Loan max amount MNT 10,000,000 /Equivalent/

4 | Interest rate Interest rate of Deposit account + 0.6%, Savings deposit 27.2%
5 | Loanterm Up to the expiration date of term deposit

6 | Application fee MNT 1000

- You can close Savings Backed Loan by visiting any branch close to your location.
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8.4 EASY INFO

This is a service that any transactions on your account will be automatically notified via sms and e-mail from
bank’s system.

You don’t have to visit any branches in order to get access to this service. “Services” -> "Easy Info”, you can
open and extend service online.

@ ronomr BAHE Custorner 1D All Customer IDs ~ Logout

Claiin oailioer -

Welcome 3PIIMCARNAH BMAPTANCARAH

Thiis session fmes outin: 0 hrs: 30 mins

La=tlogin fime: 08-06-2017 1420:54

2 Senvice Requests -5 Services: General Services > Easy Info > View'Update Alert Su
B New Request Easy info

= Query on Reguest
er: 9002

D ST ’ ERD
& Aoorove Requsst Prefered Language: coceer IIGRIRE % Language can be updated
A General Services w

& Transacfion Limit

Account Number Minimum Amount Expiry Date E-Mail SMS Status
& e-Commercs 1105108522 0.00 2017-05-20 Mo Yes Active Extend/Modify Unsubseribe
1 Mcbile bank 2.0 1605008585 fibe

If you have used this service before, information is listed
here, click “Add account” to get access.

B Card Block/Unblock

L\ Easy Info I

@ roanMT 5‘-‘"“ Customer 1D Al Custorner IDs - Logout
B Sl SRS

Welcome 3PIIMCARCAH MAPTANCARNAH

P

This session Emes outin: 0 hrs: 30 mins \E} E

Lastlogin me: 08-06-2017 14:20:54 Transaclions Payments My Profile

2 Service Requests 5 Services: General Services > Easy Info = View'Update Alert Subscription

B New Request Add account

= Query on Reguest
Subscription detailz

¢ Aporove Request

Agcount Numbser: Select .
A General Services v
Duration: 1 month .
& Transacfion Limit
Minimum ameu 0
& e-Commence
ee detals
0 Mebile bank 20 Fee deta
Amoun

B Card Block/Unblock

0L Easy Info

Please verify that the information you have
provided is correct, read and accept the
terms and conditions of demand deposit

account agreement and accept.

- The service will start functioning in 2 hours after adding account.
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8.5 MOBILE BANK 2.0

By dialing *1646# from ANY mobile device, you can receive banking services regardless of time and location. No
internet connection necessary.

You don’t have to visit any branches in order to get access to this service. “Services” -> “Mobile Bank 2.0”, you
can get access to this service online.

Wielcome 3PISMCAIXAH JKAPTANCAHXAH

= o) i
This session fimes outin: O hrs: 30 mins =0 é) E
Accounts Transactions Payments My Profile Services Market
Last login fime: 09-06-2017 15:52:54 Information
& Service Requests - Services: General Services > Mobile bank 2.0 = Registration
® New Request Register for Mobile bank 2.0

= Query on Request

Mobile Number.
) Approve Request

Re-new USSD pin
A General Services v

& Transaction Limit

L e-Commerce

[Froe oo | MOBAW BAHK 2.0 YANYUArIIr ALUMITIAH

8.6 E-COMMERCE
By using this option, you can receive or change 4 digit e-code for online card transactions.

Welcome IPIIMCARXAH HAPTANCARXAH
This session mes outin: O hrs: 30 mins
My Frofile

Lastlogin fime: 08-06-2017 1422054 Informafion

2 Service Requests - Services: e-Cot
AT =] e-Commerce
= Query on Reguest Please ensure access for eCommerce of your card by contacting our call eenter at 1800-1648.

Your e-Commerce security type
) Aporove Reguest

‘Card Number Currency ‘Orperation
A Generdl Sarvices v ® 51025205 16474215 [ Register/Changs
& Transaction Limit B406263501745854 Bl mnT
= B usD
I & e-Commence I =
T

8.7 CARD BLOCK/UNBLOCK
If you have lost, or got your card stolen, this option will block the card immediately.

Welcome 3PQIMCARXAH HAPTANCARXAH

This session fimes outin: 0 hrs: 30 mins = \‘E}
Lastlogin Sme: 08-08-2017 142054 Transacfions Senices Im!\cd“ﬂr:ﬁitm
& Service Requests - Services: General Services = Card Block/Unblock = Transaction Initistion Date:

@ New Request Unblock/Block Card

= Query on Reguest BLOCK / UNBLOCK

@ Aoprove Request 5162520516474215 MNT Debit card
) Block
DEIER)ES= v B40G261501745654 MNT Debit card
Bilock
& Transacfion Limit
4207336055443577 usD Debit card
& e-Commence Block
170002155878201 W ebit cand

B Card Bleck/Unblock B405250502700433 MNT Debit card
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